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QUALITY ASSURANCE OPTIONS
         (continued)

MONITORED COMPLIANCE (MCP)   (continued)

Policy and Procedure Highlights   (continued)

Monitoring may be requested by completing the WI “Request and Authorization To Monitor”, and submitting such 
along with a copy of the applicable millwork and/or installation contract, approved schedule of values, project 
plans, applicable project specifications (including General Conditions), any written modification approvals 
to the project plans and/or specifications, and any other necessary documentation, to the appropriate Field 
Office, of which a listing can be found at www.woodworkinstitute.com, or by contacting the WI Administrative 
Office at 916-372-9943.

Monitoring request form may be found on our website at www.woodworkinstitute.com, or from any Director 
of Architectural Services, and/or the Administrative Office at 916-372-9943.

Monitoring request also requires the project shop drawings to be certified similar to the Institute's Certified 
Compliance Program; however, certification is granted through WI field staff review and approval, including 
verification as to their compliance to the contract drawings. The fee for such is the same as that in the CCP.

Monitoring inspections will address and verify compliance to the project plans, specifications, and AWS for the 
Grade or Grades specified within the general aspects of shop drawings, materials, fabrication, workmanship, 
job-site conditions, and attachment blocking.

Non-conforming job-site conditions may have an adverse impact to millwork products and will be so noted; 
however, final monitored certification will not be withheld.

Written reports will be issued after each monitoring inspection, noting any non-compliant findings along 
with a general statement of the project’s progress. Reports will be processed by the administrative office 
and forwarded to each contact of record for the architect/owner, millwork fabricator and/or installer, and 
general contractor. Subsequent inspections will readdress and update the status of any previous non-
compliant findings. Upon conducting a final compliant inspection, the Institute will:

Attach a certified compliance label and issue a monitored compliance certificate to each elevation of 
casework and each countertop, certifying that the millwork products, and their installation, furnished 
for this project, fully meet all the requirements of the contract documents and the AWS for the Grade 
and/or Grades specified.

Cost Highlights

MCP is a percentage fee program honored on any projects located within the Institute's service area of 
Arizona, California, Nevada, and Oregon.

The MCP fee is based on the project's millwork contract value and subsequent modifications to the contract at 
a rate of 2% to $500,000, plus an additional 1.5% between $500,001 and $1,000,000, plus an additional 1% of 
everything over $1,000,001, subject to a minimum MCP fee of $2,000 and the following applicable discounts:

WI Member   25% on SHOP DRAWING Certification cost only.

WI Member-Licensee 50% on SHOP DRAWING Certification cost, and
    15% on MCP fees.

WI Licensee (non-member) 35% on SHOP DRAWING Certification cost only.

The Institute will validate any portions of the contract beyond the scope of the MCP and exclude such from 
fee calculations based upon the approved schedule of values.
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QUALITY ASSURANCE OPTIONS
         (continued)

Cost Highlights  (continued)

Additional charges (subject to 25% WI Member discount of the hourly rates only), will be accessed for certification 
of projects not meeting the above service area requirements, including $200 per hour for any additional onsite 
inspection time, and $100.00 per hour for all time spent away from the inspector’s field office, not to exceed 8 
hours per day (including all travel time, standby time, and inspection time), billed in quarter hour increments. 
Plus reimbursement for all additional expenses, including mileage, as applicable at the Federal approved per 
mile allowance for personal car use, coach class airfare, auto rental, along with reasonable lodging, meals, and 
miscellaneous travel expenses.

The Institute reserves the right to additional inspection time incurred due to excessive re-inspection of non-
compliant findings. Charges will be for actual inspection time only, in quarter hour increments, subject to a one 
hour minimum charge.

Certificate and Label Examples

for

PROJECT
CITY, STATE

PROJECT NO. 00000000

designed by

DESIGN PROFESSIONAL

MILLWORK PROVIDER
Certified Compliance Certificate No. 00000000

February 00, 2009

CC Labels

SD00000000, C000000000-000000, PL000000000-000000,
PF000000000-000000,  L000000000-000000,  and S000000000-000000

Inspector’s Signature: _______________________________
                                   Printed Name: _____________________________________
NOTICE: Issuance and application of Woodwork Institute Certified Compliance Certificates and Labels are necessarily based solely upon visual observations for conformity to the 
applicable architectural plans and documents approved in writing by the architect or other authorized representative of the owner. Because all inspections are limited to visual 
observations only, the Institute cannot and does not verify the structural integrity of product fabrication or installation. Certified Compliance Certificates and Labels only assure those 
features that can be visually observed at the time of the inspection, and do not, in any way, verify the structural integrity of product fabrication or installation.

Registered in the office of the Woodwork Institute
PO Box 980247, West Sacramento, CA 95798-0247

The undersigned certifies that fabrication and/or installation of the following item(s) were or will be fur-
nished to conform to the Architectural Woodwork Standards, Edition 1, quality grade(s) noted, as may 

have been modified by the plans and specifications:

Plastic Laminate Casework, Including Installation, Custom Grade

EXAMPLE OF A CERTIFIED COMPLIANCE 
CERTIFICATE AS ISSUED BY OUR STAFF

The above example is modified accordingly when issued 
by a licensee and/or Monitored Compliance.

EXAMPLES OF CERTIFIED COMPLIANCE 
LABELS AS ISSUED BY STAFF AND 

LICENSEES

WI Labels not shown:

LP Countertops - Flat
LP Countertops - Formed
LP Solid Phenolic, Epoxy Resin, and Stone Countertops
Solid Surface Countertops
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